User Guide

©Austin Energy




Table of Contents

INEFOTUCTION .ttt ettt e e st e st e et e e bt e e s bt e s abe e e be e e sabeesabeeessseesnneesareeeneeesanes 2
YT 1ol Yo Yo TN Y =T NP 2
(@101 =T =(c B L] =11 USSR 4
Y=Y oI =Y ==Y o Vo SRR 5
OVEIVIEBW PANEL ...ttt ettt sttt e sat e e s bt e s be e e abeeesabeesabeeesaseesateesareeesnbeesaneenn 6
OUtage INTOrMAtioN OVEIVIEW ...ueeiiiiiiiiieieee ettt e ettt e e e e e eeetbbeeeeeeeeseatbaaeeeeeesennttsaeeeeseseesssrrsaeeeenns 6
SUMMIANY VIBW ittt st st st st sttt st s ts e st beneneneneneneneeees 7
WBATNET .ttt b e bt e b e b e s bt s bt s ae e s e e s bt e bt e bt e bt e b e e be e nreesaeesane e 9
Y VALY = V=T & BV A =10 10
Y=Y T e Yo 3P 11
4o Yo 1 411 oV =0T UPPPPOT PPNt 11
PANNING oottt ettt ettt ettt ettt e e et e e et et e e et e e eeeaeeeeaeaeeeeeeaaeeeaaaaeeeeeteeeeeeeraeaeenenaes 11
) Lo STV Y e Yot d o IS UUPRt 11
SPANISN-1ANGUAZE IMAP ...iiieiiei ittt e e e e e e e e e e e e e sessatbteeeeeeeesanasesaeaaeeeessnssernneaeesennnsnes 11

(01 o =T G =T UL ol <L TSR 12



Introduction

Austin Energy’s Outage Map allows customers to see power outages within our service territory, report
outages, and check power restoration status. To visit the map, just go to outagemap.austinenergy.com
from the web browser on your computer or mobile device.

Searching the Map
You can search for an address to show its location on the map. To search, click or tap the search icon
(magnifying glass) at the top of the map, type the address into the search bar, and press Enter.
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Search an address or location

Q, 4815 Mueller

© 4875 Musller Boulevard, Austin, TX, USA

© 4875 Mueller Cemetary Road, Cypress, TX, USA

4815 Mueller Street, Corpus Christi, TX, USA

Q 4815 Mueller Street, Fredericksburg, TX, USA

4815 Mueller Street, Copperas Cave, TX, USA
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On mobile devices, tap the search icon (magnifying glass) at the top of the map, type the address into

the search bar, and tap the arrow button.
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Q, 4815 Mueller

O 4815 Mueller Boulevard, Austin, TX,

4815 Mueller Cemetary Road,

4815 Mueller Street, Corpus Christi,

4815 Mueller Street, Fredericksburg,
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Outage Details
Info Panel For information about an outage location, click or tap on the individua
“outage cluster” to open the info panel.

‘
© 0 =D ‘v @

|Il

outage icon” or

# Y\\o e Brafoh .
) @ g ) %
N o] N o
i i J (x)
@ Briarcilff 3 ey ol NewSweden i ©) outage Information
S, } —
Point vemure
i
S, ! 0 I/ Total Affected Customers
% @ £ o 3 s il
e ;fg g0 & (59— gigin
b M:
) H AT
o ) {0
& |l & Sarron Litig & Jul 6, 2022, 6:30 PM
\fes S e 0 WINDSOR PARK
Loke Fald 7 Estimted Restaration
BartoniC e Y
Habit Lost Craek A A {3} '\/\ b Crews need more time to
BiEseove AustiD @ ey restore power safely.
L\ Hornsby Bend &3 Crew Status
4 = Pending
S4ady Biig Veiey ! /1 mM Sayersville
- I e
w\mrhwer Sy “‘1,“ Vs Cause
= Lenter el Gkl |0 Not yet identified
Henly ripping o
niy ?Snmqg BELTERRA Bear Creek “ﬁk Garficid o Camp Swift
.", (.—"\ N
& m‘}m ‘— f‘; .
\ 8iuff Springs & / Z0OM / MAGNIFY
@) Collon
Mans chica\ @ o
1 4 / Wyldwood REPORT OUTAGE
Oriftwood Hays Y / | ey @
= AN G- pastrop
CHECK STATUS
Creedmaor e
A & Cedar Creek
S = GET ALERTS
& St Mary's '
Mustang Ridge Colony. =~
Jeanview
Mountain City. ol
Woodcreek
Google b= Niederwald ,, |, e o Kevboord. 0 dets 2022 Goodle  SEH it Terma of Use:

On mobile devices, the info panel opens from the bottom of the map. You can tap the icon at the upper
right side of the info panel to show more information.
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Map Legend

On desktop devices, the legend appears at the top of the map below the map header.
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On mobile devices, the legend appears if you tap the compass icon at the upper left side of the map

below the map header.
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Overview Panel

To open the overview panel, click or tap the icon at the upper left corner of the map. The overview
panel contains summary outage information and reports. It may also include tools for showing weather
information or custom layers on the map.

Outage Information Overview
The section at the top of the overview panel shows summary information about power outages as well
as the time information on the map was last updated.
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If you use a smartphone to access the map, this section may also include links for reporting an outage or
contacting the utility.
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Summary View

You can view outage data summarized by ZIP code. Click or tap middle section of the overview panel and
select the option you want from the dropdown list.
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Summary ZIP Code Table

Click or tap the "View by ZIP Code” link under Summary to view a table of customers affected by outages
by ZIP code. From a summary table, you can click or tap on a ZIP code to open a view of the outage map
centered on that area.

View By Zip Code

Q  Refine by Keyword This screen provides a summary of outage information for each ZIP Code served

IF Zip Code Customers Affected
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Weather

Click or tap the "Weather" section of the Overview panel to open settings for turning on or off a static
weather radar image (Radar) or an animated weather radar image (Loop). You can also adjust the
brightness of the weather radar image using the Opacity slider.
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Saving Map Views

To save a map view centered on a specific address, click or tap the search icon (magnifying glass) at the
top of the map and type in an address, click or tap the flag icon on the map, and then click or tap the
Add to Bookmarks button in the info panel that opens to the right of the map.
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On mobile devices, the info panel opens from the bottom of the map. Map view bookmarks are saved
using local storage in your web browser.
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Map Tools

Zooming

To zoom in or out, click or tap the corresponding button (+ plus sign or - minus sign) in the bottom right
corner of the map OR rotate the wheel on your mouse OR pinch in or out on your touchscreen.

Panning

To pan on the map, use the arrow keys on your keyboard OR click or tap a point on the map and,
without releasing, drag the map in any direction.

Show My Location

To view the status of your current location, click the arrow and allow your computer or mobile device to

share your location with Austin Energy.

Spanish-language Map

To toggle between English and Spanish, click the ENG/ESP button.
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Other Resources

Click the “Help” button at the top of the map to access information on outage safety, types of outages,

power restoration, and more.
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